
 

SEE/ACES PROGRAM CONTACTS 

 
 

SEE/ACES PROGRAM DIRECTOR 

John D. Smith Phone: 301-578-8828 Email: jsmith@ssa-i.org 

 

SEE/ACES PROGRAM ASSISTANT 

 Nancy St. Louis Phone: 301-578-8910   Email: nstlouis@ssa-i.org 

 

 Health/Dental Insurance Inquiries 

 State Disability Inquires (CA, NJ, NY, RI, PR) 

 Medical Monitoring Scheduling 

 

 

 Workplace Injuries/Worker's Compensation 

 Travel Authorization (TA) / Travel Expenditures (TE) 
Approvals  

 

ENROLLMENT AGREEMENT RENEWALS 

Sarah Branch Phone: 301-578-8889 Email: sbranch@ssa-i.org 

 
 

For all other Non-Payroll inquiries contact your SEE Program Field Operations Officer 
 

NOTICE OF PERSONNEL ACTIONS (NPA), ENROLLEE/MONITOR CHANGES,  
LWOP/FMLA LEAVE  

 

Serving:  
 

Alaska 
California 
Illinois  
Michigan 
Minnesota 
Oregon 
Washington 

 

Serving:   
 

Colorado  
Florida 
Georgia 
Kansas 
Massachusetts  
New Jersey 
New  York 
 

 
 
 

       Ohio 
Pennsylvania 
Puerto Rico 
Rhode Island 
Texas 
Washington, DC 
West Virginia 

Field Operations Officer - Jennifer Bivens 
734-214-4817  -  jbivens@ssa-i.org 

Field Operations Officer - Sarah Branch 
301-578-8889  -   sbranch@ssa-i.org 

 

INFORMATION ABOUT PAYROLL 

Ana Ludwig Phone: 301-578-8873 Fax: 301-578-8864 Email: aludwig@ssa-i.org 

mailto:sbranch@ssa-i.org

